THIS IS WHO WE ARE.

MANTRA 10 - EXCELLENCE

Look out
for each other

« Caring vigilance prevents problems before they
emerge. »

Living better together at night.
That's how
we do it here.

THE 4 KEY ACTIONS

-> Ask how someone is — without -> Be attentive to signs of discomfort
insisting
- Tell staff if you see something - Don't look away

HOW TO APPLY IT WHY IT MATTERS WHEN TO APPLY IT

Ask how someone is — Everyone's safety and the When you see someone
simply, without insisting. Tell group's cohesion. The isolated or struggling. When
staff or security if you see awareness of belonging to a something seems off. Before
something. Stay available living community. Knowing you leave the party, look
without playing the hero. that no one is alone. around you.

WHAT THIS MEANS IN PRACTICE

* Respect personal, physical and ° Be attentive to signs of discomfort or
emotional space distress

* Offer help respectfully, without imposing ° Report problematic situations to staff
° Don't look away when someone needs
help
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